
 
 

 

 

Are you a member? 

 
Do you need help getting a covered service or 

benefit from MassHealth? 
 
 

 

 

 

Prescriptions  Medical 
Equipment 

Doctor or 
Hospital 

Mental Health 
Services 

Payment or 
Bill issue 

 
 

 
 

  
 

Long-Term 
Support and 

Services 

Transportation Communication 
Access 

 

 
 
 

General Information or Questions 

 339-224-6831 
\ 
 

 

 

 
 
 

            Lily Weir 
            Deaf & HOH Ombudsman 

lweir@myombudsman.org        

myombudsman.org 

 
 

Dental 


